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 January 12, 2025  New spring semester 2025 Licensees check in. 

 January 12, 2025  Meals begin with brunch 

 January 21, 2025  Spring semester 2025 first day of classes 

 January 23, 2025  All new Spring semester 2025 Licensees must be checked in by 10:00 p.m. Licensees 
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 $100.00 fee per day, plus any additional fees associated with cleaning bed spaces and/or common area spaces. 

���I���  University Housing understands that roommate conflicts may develop and/or that residents may wish to 
 move to a different apartment, suite, or room. In order to establish who has checked in, canceled, or delayed 
 their check-in date and to ensure that all residents have moved into their assigned spaces, no room changes will 
 occur during the first week of each semester. Licensees seeking a room change must initiate their request in 
 writing by emailing housing@csueatbay.edu for initial consultation with Residence Life Staff. Licensee will then 
 be required to complete all steps outlined to the Licensee by Residence Life staff which may include, completion 
 of a roommate agreement and participation in a roommate mediation. 

 Any Licensee who attempts to change rooms or bed space without going through the designated Room Change 
 process will be required to return to Licensee’s originally assigned room and bed space, pay a fine of $100.00 for 
 failing to comply with the Room Change process, and may face disciplinary action. �5HIHU�WR�WKH�&RPPXQLW\�
�/LYLQJ�*XLGH��DYDLODEOH�DW�� https://www.csueastbay.edu/housing/files/docs/community-guide.pdf ���DQG�
�&RQGXFW�3ROLFLHV��DYDLODEOH�DW�
�KWWSV���ZZZ�FVXHDVWED\�HGX�KRXVLQJ�ILOHV�GRFV�KRXVLQJ�FRQGXFW�SROLFLHV�SGI����IRU�IXUWKHU�
�LQIRUPDWLRQ�RQ�5RRP�DQG�5RRPPDWH�&KDQJHV�LQ�WKH�3ROLFLHV��5HJXODWLRQV��DQG�3URFHGXUHV�VHFWLRQ�� In 
 the event Licensee is approved for a room change, Licensee must pay a $50.00 room change administrative fee 
 and associated cleaning cost to reset the room; provided, however, the administrative fee charge may be waived 
 once per academic year if approved during the semester Room Change Process. 

���J���  Licensee shall not transfer or assign this License or any interest herein or sublet, license, grant any 
 concession, or otherwise give permission to anyone to use or occupy all or any part of the premises. Any 
 attempted assignment, sublease, license, or concession agreement entered into without the express written 
 consent of the University shall be void and confer no rights upon any third party. 

���K���  University Housing, in partnership with campus Accessibility Services, is committed to meeting the needs 
 of residents who request reasonable accommodation in housing due to a disability impairment.  If Licensee 
 would like to be considered for a reasonable accommodation, Licensee should note this request on Licensee’s 
 housing application so that an appropriate staff member can review Licensee’s request and contact Licensee for 
 additional information and correspondence with Accessibility Services, if needed. �127(� :  Some University 
 Housing facilities are accessible to Licensees in wheelchairs (including bathrooms), and specially-adapted rooms 
 are available for Licensees who are hearing and/or visually impaired.  If a Licensee identifies as someone who 
 requires assistance for safe exiting from a residence during an emergency, an appropriate staff member will meet 
 with Licensee on an individual basis. For more information, please contact the University Housing Office at 
 (510) 885-7444. 

 University Housing strives to create an environment where all licensees are able to succeed and function 
 regardless of accommodations a Licensee may require. To provide a functional environment to all, University 
 Housing reserves the right to administratively reassign a licensee in the event that the licensee is unable/unwilling 
 to abide by accommodations held by other licensees in the unit (IE: nut-free, Service Animal, Emotional Support 
 Animal, fragrance-free, etc.) 

���L���  The University reserves the right to consolidate space by reassigning residents to a new room or bed space 
 at the University’s sole discretion, including, but not limited to, when:  (1) there is 50% or less occupancy in a 
 suite, apartment, or bedroom; (2) considerations of health, student welfare, or safety warrant consolidation; 
 and/or (3) administrative needs are served by consolidating space.  Failure by Licensee to comply shall constitute 
 a breach of this License Agreement. �127(� : The goal of University Housing is to keep you and your roommate 
 together when consolidating spaces, but that is not always possible. During the semester, most consolidations 
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 will happen during the third week of the fall and spring semesters. To the extent additional consolidations are 
 needed, they will most likely happen during the semester break period or as needed administratively, subject to 
 24-hour prior notice. 

���M���  In the event that a bed space or living unit is destroyed or becomes unavailable as the result of conditions 
 that are not within Licensee’s control and not reasonably foreseen at the time this License Agreement is made, 
 and University has no available alternate living unit or bed space, Licensee shall be entitled to a prorated account 
 adjustment of any fees applicable to the period after which Licensee was required to vacate. Such conditions may 
 include, but are not limited, to: health and safety emergencies, damage caused by floods, landslides, fire, 
 earthquake, or other natural disasters; vandalism; civil disorder; compliance with state or federal law; 
 unanticipated interruption of basic services; and/or a drop in the rate of cancellations not reasonably foreseen by 
 the University, if such a drop results from an overbooking of available University Housing facilities.  Refunds do 
 not include non-refundable fees assessed to Licensee due to damages or violation of the terms of this License. 

����&DQFHOODWLRQ�RI�/LFHQVH�$JUHHPHQW�E\�/LFHQVHH�

���D���  Cancellation Within 7 Days of Contract Submissions  .  Licensee may cancel a reservation for a bed space 
 by submitting an online cancellation request through the Housing Portal at least within seven (7) calendar days of 
 the contract submission date for $0; however, the application fee cannot be refunded. Licensee who cancel after 
 moved-in, be definition of key pick-up is subject to “Cancellation After the Cancellation Deadline” policy 6(c) 
 despite within duration of contract submission. 

���E���  Cancellation Before the Cancellation Deadline  .  Licensee may cancel a reservation for a bed space by 
 submitting an online cancellation request through the Housing Portal by the Cancellation Deadline.  In the case 
 of an academic year licensee, the Cancellation Deadline is on or before July 16, 2024.  In the case of an incoming 
 spring semester licensee, the Cancellation Deadline is on or before December 13, 2024.  A cancellation 
 processing fee of $100.00 will be charged to the Licensee if cancellation request is submitted prior to the 
 deadline. 

���F���  Cancellation After the Cancellation Deadline  .  If Licensee seeks to cancel a reservation or vacate a bed 
 space after the Cancellation Deadline specified in subsection 6(a) and 6(b) above, Licensee should submit a 
 “Request to Cancel” form on the Housing portal. Licensee must provide thirty (30) days’ written notice of 
 Licensee’s intention to vacate and a statement of Licensee’s reasons therefore. “Request to Cancel” will be 
 reviewed for final decision. The University, using the standards established pursuant to Section 42017 of Title V, 
 may exercise its discretion to grant or deny Licensee’s request. Licensee will be responsible for all contracted 
 payments, until a decision has been rendered and the amount will be adjusted accordingly. 

���F����� .  If Request to Cancel is received on or after the Cancellation Deadline, Licensee will be charged a 
 $250.00 cancellation processing fee in addition to 30 days rent plus all nonrefundable fees described in the 
 Payment Information section of this License agreement. 



 spring semester and who wishes to cancel this Licensee Agreement, Licensee should submit a “Request to 
 Cancel” form on the Housing Portal by December 13, 2024. All requested reasons, whether deemed as 
 “automatic” or “non-automatic,” require for the Licensee to submit the Request to Cancel form for 
 consideration and final decision. Cancellations submitted and approved after this deadline will not have any late 
 fees adjusted that may have been assessed due to late or non-payment. See Appendix B for more details on 
 cancellation details. 

���F������  If University Housing denies Licensee’s request to cancel/vacate, Licensee shall owe the full 
 amount due under the entire occupancy period of the License, plus any charges for damages and cleaning, all 
 nonrefundable fees described in the Payment Information section of this License Agreement, and a $250.00 
 cancellation processing fee.  Charges will be prorated if a replacement acceptable to University Housing is found. 
 All empty spaces within all facilities will be filled before the Licensee's license can be replace`рѠҀՠM֠ӀհҰӀԐԀ䜀̀䐀匀匀唀刀
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 communicated verbally, and neither Licensee nor University Housing is relying on any oral agreement or 
 representation or any understanding of fact or law that is not expressed in writing.  In addition, this License 
 Agreement cannot be amended or altered in any manner without the express written authorization of the 
 University. 

����G���(PHUJHQF\�&RQWDFW�,QIRUPDWLRQ�
 Licensee agrees to provide requested emerg

http://www20.csueastbay.edu/emergency/
http://www20.csueastbay.edu/af/departments/upd/campus-security-report.html


 by the posting policy. This includes, but is not limited to: the residential areas, the courtyards, Dining Commons, 
 and on-campus housing grounds, and surrounding parking areas and sidewalks. 

����M���5HIXQGV�
 The University shall authorize refunds only as provided herein or in Title V of the California Code of 
 Regulations or other applicable law. 

����N���5LJKW�RI�(QWU\�
 The University shall have the right to enter the premises occupied by the Licensee for the purposes of 
 emergency, health, safety, maintenance, occupancy management, management of applicable rules and regulations, 
 or for any other lawful purpose. University shall exercise these rights reasonably and with respect for Licensee's 
 right to be free from unreasonable searches and intrusions into study or privacy. 

����O���1RQ�:DLYHU�
 The waiver of any breach of a term or condition of this License Agreement shall not constitute a waiver of any 
 subsequent breach. For the avoidance of doubt,  the su  bsequent acceptance of rent hereunder by University shall 
 not be deemed to be waiver of any preceding breach by Licensee of any term, covenant, or condition of this 
 License Agreement, other than the failure of Licensee to pay the particular rental so accepted, regardless of 
 University's knowledge of such preceding breach at the time of acceptance of such rent. 

 12(m). Hold Harmless 
 Licensee agrees to indemnify and hold the University, the Trustees, the State of California, and their employees 
 and agents harmless from any and all claims arising from Licensee's use or occupancy that is improper, illegal, or 
 a violation of the License Agreement and/or of any applicable state or federal laws. 

����Q���7D[DEOH�3RVVHVVRU\�,QWHUHVW�
 It is the position of the University that this License Agreement does not create a taxable possessory interest in 
 real property. However, pursuant to Revenue and Taxation Code Section 107.6, Licensee is hereby notified that a 
 taxing authority may take a contrary view and may assess License Agreement. 

����R���&LYLO�&ULPLQDO�/DZ�
 Licensee  is  required  to  abide  by  all  applicable  federal,  state,  county,  and  local  laws  and  ordinances.  Violation  of 
 applicable  criminal  or  civil  law  in  or  outside  of  University  Housing  facilities  is  a  basis  for  revocation  of  the 
 License Agreement. 

����S���0HJDQ
V�/DZ�
 Pursuant to Section 290.46 of the California Penal Code, information about specified registered sex offenders is 
 made available to the public online and is maintained by the Department of Justice at  www.meganslaw.ca.gov  . 
 Depending on an offender's criminal history, this information will include either the address at which the 
 offender resides or the community of residence and zip code in which the offender resides.  For more 
 information on Megan’s law, please contact the University Police Department. 

����T���(PHUJHQF\�3UHSDUHGQHVV�
 Licensee is advised to have an emergency plan and follow the University Housing Emergency Preparedness 
 guidelines (available at:  https://www.csueastbay.edu/housing/current-residents/emergency-preparedness.html  ) . 
 It is recommended that Licensee maintain an emergency supply kit in the room consisting of a first aid kit, 
 three-day supply of water, non-perishable food, battery operated radio and flashlight, extra batteries, gloves, and 
 medications. Licensee is responsible for understanding the evacuation instructions located in the University 
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 Housing facilities. Licensee is also responsible for participating in regularly scheduled emergency preparedness 
 activities. View the link to access University and Housing emergency preparedness plans: 
 https://www.csueastbay.edu/housing/current-residents/emergency-preparedness.html  . 

����U���$GGLWLRQDO�&RQGLWLRQV�
 This License Agreement is subject to the regulations contained in Title 5 of the California Code of Regulations, 
 Sections 42000-42103, as amended from time to time. A copy of these regulations is available through the 
 University Housing office during normal business hours, at local libraries, or online at 
 http://www.cde.ca.gov/ls/fa/sf/title5regs.asp  . 

/housing/current-residents/emergency-preparedness.html
http://www.cde.ca.gov/ls/fa/sf/title5regs.asp


 by applicable federal and state law. 
 10.  University Housing strives to create communities that promote the health and welfare of all members. 

 Licensees found to be participating in behaviors that jeopardize the health and welfare of the 
 community or it's members, as defined by University Housing Conduct Policies will be subject to 
 judicial review/referral. It is understood that Health & Safety checks and holiday break checks are 
 conducted routinely each semester to ensure that the health and welfare of the community is 
 maintained. 

�����0DLQWHQDQFH�RI�3UHPLVHV�
����D�� .  University shall provide Licensee with furnishings that may differ based on specific type of 
 accommodations. University Housing & Residence Life will note pre-existing conditions on an online inventory 
 management system, and Licensee will have an opportunity to verify that the inventory record of the unit and its 
 contents is accurate upon movel� 

13(a) 
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 Because such substances are pervasive, University Housing facilities are not warranted to be free of mold 
 or other naturally-occurring biological pollutants. Mold and other biological pollutants may be present in 
 the University Housing facilities at the start of the License Agreement or may later develop within the 
 University Housing facilities. Proper maintenance and repair may reduce the presence of mold and other 
 biological pollutants in the University Housing facilities. 

����F����0LOGHZ�	�0ROG�3UHYHQWLRQ�� Licensee agrees to take all reasonable and appropriate steps to 
 prevent conditions that may cause mold or mildew to develop in the University Housing facilities, 
 including following the recommendations contained in the publications referred to above. The 
 Licensee also agrees promptly to report to University Housing any evidence of mildew or mold in any 
 portion of the University Housing facilities. 

����G�� . 



 section for more information. 

�����3HVWV�
 University Housing has no knowledge of any pests in rooms or apartments based on annual inspections and 
 treatment. A proof of treatments or inspections is av
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 Appendix A 

�'DPDJH�DQG�5HSDLU�6KHHW�²�3LRQHHU�+HLJKWV�6XLWHV�
 Each resident must give reasonable care to the room/suite/apartment, its furnishings, and common areas. Residents are expected to 
 maintain sanitary and safe conditions acceptable to the university. Residents will pay for any damages to Housing facilities (including 
 damaged or missing furniture and appliances) willfully or negligently caused by themselves or their guest(s). If damage in common areas 
 (hallways, elevators, etc.) cannot be traced to a specific individual or group, but was in substantial part caused by individuals, groups, or 
 invited guests acting from within the residence community, the residents of the hall or complex will be charged collectively. Residents may 
 also be referred to the Housing judicial system. 

 When residents occupy the same room/suite/apartment and responsibility for damages or loss in the room cannot be determined by 
 Housing, the cost of damages or loss will be divided and assessed equally amongst the residents. Any malicious damage to the 
 buildings, grounds, or other facilities is prohibited. 

 To avoid unnecessary or inaccurate damage charges, residents should thoroughly review the Room/Suite/Apartment Inventory Form 
 upon check-in (front of document). If there is disagreement with the initial assessment of the room’s condition, residents must note as 
 such on the Room/Suite/Apartment Inrssa y0 frnt aaae ent with t y. Residnitipe tsu et nt wg eoeectoinrusiul endt beo 䁗g e ee  



�'DPDJH�DQG�5HSDLU�&KDUJH�6KHHW�²�1RQ�6XLWH�$SDUWPHQWV�
 Each resident must give reasonable care to the room/suite/apartment, its furnishings, and common areas. Residents are expected to 
 maintain sanitary and safe conditions acceptable to the university. Residents will pay for any damages to Housing facilities (including 
 damaged or missing furniture and appliances) willfully or negligently caused by themselves or their guest(s). If damage in common areas 
 (hallways, elevators, etc.) cannot be traced to a specific individual or group, but was in substantial part caused by individuals, groups, or 
 invited guests acting from within the residence community, the residents of the hall or complex will be charged collectively. Residents may 
 also be referred to the Housing judicial system. 

 When residents occupy the same room/suite/apartment and responsibility for damages or loss in the room cannot be determined by 
 Housing, the cost of damages or loss will be divided and assessed equally amongst the residents. Any malicious damage to the buildings, 
 grounds, or other facilities is prohibited. 

 To avoid unnecessary or inaccurate damage charges, residents should thoroughly review the Room/Suite/Apartment Inventory Form upon 
 check-in (front of document). If there is disagreement with the initial assessment of the room’s condition, residents must note as such on 
 the Room/Suite/Apartment Inventory Form and meet with the Residential Life staff within five working days of check-in to have all 
 copies of the Room/Apartment Inventory Form amended. 

 Charges for Cleaning  : 
 This is an estimated cleaning cost. Not all items are listed. Charges are per room and not adjustable. 

 General Cleaning and Sanitizing:  Kitchen, Bathroom, Living Room, Halllllng �, Hi e rn  �, frnnro�oo e r
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 in the Payment Information section of this License Agreement, and a $250.00 cancellation processing fee. 

 Medical 

 Your medical condition must have significantly changed since you signed your License Agreement and prohibits you 
 from living in on-campus housing. 

 University Housing facilities are multiple occupancy facilities with shared spaces. Persons with pre-existing 
 conditions may find their conditions exacerbated. Licensee is advised to consult with his or her physician �EHIRUH�
 signing the terms of the License Agreement to determine if group living is an appropriate environment for you. 
 Medical conditions that have exacerbated, but do not prohibit you from living on-campus may not meet the 
 threshold for cancellation. Consultations for alternative room options and accommodations may be offered. 

 You must write a letter explaining your situation and also provide documentation that verifies the medical necessity 
 that prohibits you from living in any of the on-campus housing accommodation styles. 

 Required Documentation: 

 ●  Letter from medical providers that states that on-campus housing is unable to support your medical needs. 
 Examples of medical provider: 

 ○  Physician 
 ○  Counselor/psychologist 
 ○  Psychiatrist 
 ○  Accessibility Services Staff member 

 ●  Other supportive information at your discretion. 

 Financial 

 You must be able to demonstrate a significant financial change from the time you signed to the terms of the License 
 Agreement. The CSUEB University Housing Office does not cancel a license based on a student’s realization that 
 he/she is having difficulty meeting the financial demands of living independently and paying for college. The 
 CSUEB University Housing Office also does not cancel a license because a parent has decided to discontinue 
 support of his/her student’s expenses. 

 Other options: The CSUEB University Housing Office will ask the student to pursue other options to meet 
 financial obligations and will suggest the following: 

 ●  Develop a payment plan 
 ●  Obtain employment 
 ●  Increase work hours 
 ●  Apply for Financial Aid/Loan/Scholarships 
 ●  Apply for emergency funds, i.e. through HOPE 
 ●  Additional family assistance 

 Required Documentation: 

 In order to meet the requirements of the cancellation process, a student must present considerable documentation 
 that clearly demonstrates the change in financial situation and effort to remedy the financial situation. Although the 
 CSUEB University Housing Office cannot take responsibility for determining what specific documentation should 
 be presented a student might consider the following types of information: 

 ●  Bankruptcy documents 
 ●  Parents’ unemployment records; parents’ tax returns showing significant drop in income 
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 ●  Evidence of change in income (i.e. company initiated employment termination, loss of scholarship, loss of 
 government subsidy) 

 ●  Evidence of change in expenses (i.e. medical or legal expenses, increase number of dependent or new child 
 alimony) 

 Examples of Cancellation Denial on Financial Hardship: 

 ●  Student’s realization that he/she is having difficulty meeting the financial demands of living independently 
 and paying for college, including but not limited to: 

 ○  Changes to financially independent status without additional financial support 
 ○  Unwillingness to take-on additional financial options (i.e. financial aid options, emergency funds, 

 family assistance) 
 ○  Lack of awareness of standard of living costs 

 ●  Commute schedule based on off-campus obligations 
 ●  Parent/Guardian has decided to discontinue support of student’s expenses. 
 ●  Entry into a new or additional off-campus rental contract or available family residence 
 ●  Change in class schedule or modality (i.e. decrease in class load or shift to hybrid or online classes) 

 Personal Hardship 

 It is not unusual for students to find adjusting to college and living in a student residential community a big 
 challenge. Whether it is finding a quiet place to study, resolving differences with a roommate, or adjusting to sharing 
 a room, it may feel that community living isn’t working for you. 

 Other options: Although the CSUEB University Housing Office understands this feeling of incompatibility, it is  not 
 a reason that can be accepted for canceling a License Agreement. Instead, a Residence Life staff member will meet 
 with you personally to identify your concerns and assist in developing an appropriate response. 

 Some of the approaches that you will be asked to pursue are: 

 ●  Speak with your Resident Assistant or Residence Life staff member 
 ● 

  

 [SH,QVW攠Ր0Ԑ�

 

 ●



 Likewise, some students may find adjusting to academic courses challenging, and may want to consider withdrawing 
 from course(s), term, and/or the university. This is outside the scope of automatic cancellation for students who 
 have declared graduation or have ended an international program with the campus. 

 Depending on the circumstances, CSUEB University Housing may identify certain circumstances that impact ability 
 for canceling a License Agreement, including ability to meet campus policies around add/drop deadlines, 
 cancellation deadlines, enrollment periods, and engagement with academic support. The CSUEB University 
 Housing Office does not cancel a license based on dropping of partial classes and/or mid semester withdrawal. 
 Some of the approaches that you will be asked to pursue are: 

 ●  Speak with an academic advisor to guide you through academic adjustments and options. 
 ●  Met cancellation deadlines as set by Housing 
 ●  Speak with financial aid advisor to guide through impacts of financial aid and academics 

 Required Documentation: 

 If a student pursues Withdrawal as his/her reason for cancellation, he/she must submit the following items as 
 applicable: 

 ●  Withdrawal – a completed withdrawal form from the Office of the Registrar, if available. 
 ●  Documentation to note academic disqualification, suspension, etc. 
 ●  A letter describing the academic challenges in detail and specific steps taken to resolve the matter 
 ●  Supporting documentation from academic advisor and/or faculty chair 

 Submitting False Information



 1.  New information specifically related to the cancellation/charge that was not presented in the original 
 request. 
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 Aba


